
C O N T A C T

+63-961-344-7294

kryscel .n inal@gmai l .com

l inkedin.com/in/kcninal

•  Drove successfu l  onboarding for  a portfo l io of  smal l  to
medium-sized bus inesses (SMBs)  with in the e-commerce
sector ,  special iz ing in  SMS market ing,  p ixel  t rack ing,  and
attr ibut ion solut ions to maximize software adopt ion and ROI.
•  Conducted personal ized Zoom consul tat ions to assess c l ient
software prof ic iency,  market ing expert ise ,  and bus iness
object ives ,  ident i fy ing key pain points  and opportuni t ies  for
improvement.
•  Developed and implemented tai lored onboarding st rategies
based on indiv idual  c l ient  needs,  guiding them through the
software setup,  conf igurat ion,  and best  pract ices.
•  T rans lated c l ient  market ing goals  into measurable
achievements by prov id ing ongoing support ,  t ra in ing,  and
strategic recommendat ions.
•  Mentored and t rained newly h i red Account Execut ives and
Onboarding Special is ts ,  shar ing best  pract ices and foster ing
thei r  profess ional  development with in the SaaS landscape.
•  Contr ibuted to the development of  onboarding mater ia ls  and
train ing resources to enhance team eff ic iency and c l ient
success.
•  Maintained up-to-date knowledge of  industry  t rends,
emerging technologies ,  and compet i t ive offer ings in  the SaaS
and market ing automation space.

WORK EXPERIENCE

S A A S  O N B O A R D I N G  S P E C I A L I S T

Emot ive . i o  |  Los  Ange l e s ,  CA |  Aug  2023  -  Dec  2024

B2B Onboarding &
Implementation Specialist for
SAAS Companies

KRYSCEL

N IÑAL

A D M I N

Slack

Calendly

Process Street

Microsoft  Off ice

Google Workspace

P R O J E C T  M A N A G E M E N T

Breeze.PM

Ji ra

Pipedr ive

Asana

C U S T O M E R  S E R V I C E

Zendesk

Cr isp

Hubspot

Infus ionSoft

TOOLS

Intercom

Podio

Salesforce

ZohoCRM

HelpScout

SugarCRM

RingCentral

Zoom

Kajabi

Typeform

W E B S I T E  &  I N T E G R A T I O N

Wordpress

Weebly

Shopify

Wix

Zapier

Volus ion

GoDaddy

Squarespace

Cl ickFunnels

“ K a s e y  /  K C ”

•  Led and managed a team of onboarding special is ts
•  Ensured seamless software integrat ion into c l ient  workf lows
by conduct ing in-depth consul tat ions to understand c l ients '
un ique bus iness needs,  chal lenges,  and goals  re lated to
subscr ipt ion management and bi l l ing.
•  Prov ided tai lored solut ions and expert  ins ights  based on
indiv idual  c l ient  requi rements ,  opt imiz ing thei r  use of  the
platform and maximiz ing i ts  value.
•  Recrui ted,  t ra ined,  and mentored new onboarding special is ts
•  Developed comprehensive Standard Operat ing Procedures
(SOPs)  and support  documentat ion for  both c l ients  and
support  special is ts ,  s t reaml in ing processes and improving
knowledge shar ing.
•  Customized customer serv ice automation and chatbot
responses with in Intercom, resul t ing in  a measurable reduct ion
in support  vo lume and faster  resolut ion t imes.

S A A S  O N B O A R D I N G  S P E C I A L I S T  &  M A N A G E R

Bi l l sby  |  London ,  UK |  Sep t  202 1  -  Mar  2023  



.
Customer Reviews from Bi l lsby Users

EXTREMELY SATISFIED
Lucy C.  Moxie CRC, LLC.  F lor ida,  USA.
Kasey is  super pat ient  and so knowlegable.  Every  new
software as easy as i t  may look can be scary especial ly  one
that handles your  c l ient ' s  payment.  Kasey also prov ided us
with a subscr ipt ion page to help us promote our  bus iness and
was k ind enough to guide us step by step.  She is  AMAZING!!! !
I  have put  her  though so much ask ing quest ions over  and over
again and she k indly  responded and guided us step by step
with no hes i tat ion.  I t  i s  so hard to f ind a good product and
with valuable customer serv ice l i ke th is  one.  Review L ink .

SHE WAS ABSOLUTELY MARVELOUS!
Sidikat  O.  Ful f i l lment F inancial  Serv ices.  Mary land,USA.
I 'm incredibly  p leased with the ass istance I  received f rom
Kasey Ninal  last  week.  Dur ing our  sess ion,  she went way above
and far  beyond my expectat ions of  good customer serv ice.
Kasey was r ight  there when I  needed her  every  s ingle step of
the way!  10/10 Highly  Recommend! Review L ink .

EXCEPTIONAL SERVICE
Shei la P.  CEO, Credit  Repair  Company.  USA.
Kasey walked me through the setup and made us ing the
platform much more manageable.  Al though there is  no phone
support ,  customer support  i s  comprehensive and helpfu l .  I
have referred quite a few partners  to B i l l sby a l ready.  Review
Link.

•  Monitored customer serv ice interact ions (pr imar i ly  chat)  to
assess communicat ion sk i l l s ,  adherence to company pol ic ies
and procedures ,  and overal l  serv ice qual i ty .
•  Prov ided construct ive feedback and coaching to team
members ,  focus ing on improving communicat ion,  problem-
solv ing,  and customer serv ice sk i l l s .
•  Des igned and conducted t ra in ing sess ions to faci l i tate
ongoing profess ional  development and foster  a cul ture of
cont inuous improvement with in the customer serv ice team.
•  Developed and del ivered detai led reports  on key qual i ty
metr ics ,  prov id ing act ionable ins ights  to management and
team members to ident i fy  st rengths and areas for
improvement.
•  Developed and implemented qual i ty  assurance programs,
pol ic ies ,  and procedures in  col laborat ion with leadership and
the team, ensur ing cons istent  del ivery  of  h igh-qual i ty
customer serv ice.
•  Analyzed data on chat volumes,  wait  t imes,  and other
performance metr ics  to ident i fy  areas for  opt imizat ion and
provide data-dr iven recommendat ions to management ,
resul t ing in  improved performance and enhanced customer
exper ience.

A D D R E S S

Unit  C4-1P P inecrest
Res ident ia l  Resort ,  Brgy 183,
Pasay City ,  Metro Mani la 1309

Q U A L I T Y  A S S U R A N C E  M A N A G E R  ( P A R T - T I M E / S H O R T -
T E R M )
ProxyScrape  |  Brus s e l s ,  Be lg ium |  Mar  2022  -  May 2022

S O C I A L  M E D I A  M A N A G E M E N T

Facebook Pages

Facebook Ads

Facebook Groups

Instagram

Tiktok

V I D E O  &  G R A P H I C  D E S I G N

Canva

Fi lmora

E M A I L  M A R K E T I N G

Mai lChimp

Contactual ly

Hubspot

Mai lshake

Act iveCampaign

H E A L T H  E M R

AthenaHealth

Elat ionHealth

R E A L  E S T A T E  T O O L S

Zi l low

Vulcan7

Mojo

Top Producer

Fi repoint

Bold Leads

Dot Loop

MLS

O T H E R  P L A T F O R M S

Credit  Repair  Cloud

Binance

Metamask

Amazon Sel ler  Central

Craigs l i s t

Chi l ip iper

Str ipe

Outreach

https://www.g2.com/products/billsby/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=kasey
https://www.g2.com/products/billsby/reviews/billsby-review-6751465
https://www.g2.com/products/billsby/reviews/billsby-review-5229889
https://www.g2.com/products/billsby/reviews/billsby-review-7510149
https://www.g2.com/products/billsby/reviews/billsby-review-7510149


•  Oversaw dai ly  operat ions of  the customer serv ice and sales department ,  ensur ing a seamless
customer exper ience.
•  Superv ised a team responsib le for :  Process ing phone orders ,  T rack ing orders ,  Responding to
product and payment inqui r ies ,  Handl ing customer concerns and complaints ,  Maintain ing accurate
inventory  records
•  Resolved customer serv ice issues prompt ly  and eff ic ient ly ,  prov id ing effect ive solut ions and
ensur ing customer sat isfact ion.
•  Maintained met iculous records of  a l l  customer serv ice act iv i t ies  and interact ions ,  faci l i tat ing c lear
communicat ion and comprehensive understanding of  customer needs.
•  Developed effect ive customer serv ice procedures ,  pol ic ies ,  and standards ,  contr ibut ing to
improved serv ice qual i ty  and cons istency.
•  Establ ished customer sat isfact ion goals  and col laborated with the team to cons istent ly  meet and
exceed these object ives.
•  Led the t rans i t ion of  the customer serv ice management system from Gmai l  to Zendesk ,  inc luding
setup,  conf igurat ion,  and workf low customizat ion,  resu l t ing in  enhanced eff ic iency and improved
customer serv ice operat ions.

C U S T O M E R  S U C C E S S  M A N A G E R  ( P A R T - T I M E )

Fi tne s s  Super s tore  |  Ben i c ia ,  CA,  USA |  Ju l  20 19  -  Oct  2020

•  Developed compel l ing,  informat ive,  and SEO-opt imized product l i s t ings to maximize v is ib i l i ty  and
convers ion rates on the Amazon platform.
•  Conducted extens ive keyword and buyer  research to understand target audiences and
strategical ly  incorporate re levant keywords into product t i t les ,  descr ipt ions ,  and feature bul lets .
•  Opt imized product l i s t ings for  enhanced search rank ing and convers ion,  focus ing on persuasive
copywri t ing that resonated with potent ia l  customers.
•  Col laborated with graphic des igners  to enhance the v isual  appeal  of  product l i s t ings ,  ensur ing
visual  content  complemented wr i t ten descr ipt ions and st rengthened product presentat ion.
•  Performed A/B test ing and performance analys is  on product l i s t ings ,  us ing data-dr iven ins ights ,
customer feedback,  and marketplace t rends to ident i fy  effect ive st rategies and implement
cont inuous improvements.
•  Col laborated with market ing,  product management ,  and sales teams to al ign product l i s t ings with
overal l  market ing st rategies and bus iness object ives ,  part ic ipat ing in  product launch meet ings to
ensure effect ive communicat ion of  product features and benef i ts .
•  Drove increased t raff ic ,  convers ions ,  and sales revenue through effect ive copywri t ing and
opt imizat ion st rategies ,  achiev ing prominent p lacement for  products  in  Amazon search resul ts .

A M A Z O N  P R O D U C T  L I S T I N G  C O P Y W R I T E R  ( P A R T - T I M E )

JDR Consu l t ing  |  C l e rmont ,  FL ,  USA |  Apr  20 18  -  Jan  2020  

•  Ident i f ied and connected potent ia l  partners  with L ionrock Recovery ,  the largest  onl ine drug and
alcohol  addict ion rehab program focused on promoting l i fe long wel lness ,  faci l i tat ing int roduct ions
to the CEO for  partnership discuss ions.
•  Developed and implemented a st rategic outreach program to expand the network of  partners
dedicated to prov iding comprehensive support  and recovery so lut ions.
•  Proact ive ly  implemented and conf igured HubSpot f rom the ground up to st reaml ine prospect ing
efforts ,  enhance outreach eff ic iency,  and establ ish a robust  p latform for  re lat ionship management
and growth.
•  Bui l t  and nurtured synergist ic  a l l iances to expand the reach and impact of  L ionrock Recovery
with in the community  and among indiv iduals  seeking ass istance.
•  Contr ibuted to the advancement of  L ionrock Recovery 's  miss ion by foster ing partnerships that
expanded access to comprehensive support  and recovery resources.

C L I E N T  S E R V I C E S  M A N A G E R  ( P A R T - T I M E )

Lionrock  Recovery  |  Pe ta luma,  CA,  USA |  Apr  20 17  -  Aug  20 19  



•  Coordinated pat ient  appointments and prov ided t imely  reminders  to ensure adherence to medical
schedules and enhance pat ient  engagement.
•  Managed pat ient  prescr ipt ion ref i l l  requests ,  col laborat ing with healthcare prov iders  to ensure
accurate and t imely  del ivery  of  medicat ions.
•  Maintained the integr i ty  and accuracy of  e lectronic health records (EHR) ,  ensur ing up-to-date and
meticulous documentat ion for  opt imal  pat ient  care.
•  Ver i f ied pat ient  insurance coverage and processed insurance c laims,  ensur ing eff ic ient
administ rat ive operat ions and accurate bi l l ing.
•  Contr ibuted to a posi t ive pat ient  exper ience by prov iding eff ic ient  and support ive administ rat ive
and c l in ical  ass istance.

V I R T U A L  M E D I C A L  A S S I S T A N T

Wil lamet t e  |  Car l ton ,  OR,  USA |  Mar  20 18  -  Mar  20 19   

•  Onboarded new cl ients  onto the rev iews management platform,  prov id ing ongoing support  to ensure
successfu l  p latform adopt ion and ut i l izat ion.
•  Col laborated with c l ients  to understand thei r  unique needs and expert ly  conf igured thei r  accounts ,
guiding them through setup,  customiz ing sett ings ,  and prov iding comprehensive t ra in ing.
•  Tai lored account sett ings to al ign with c l ient  brand guidel ines and bus iness object ives ,  inc luding
conf igur ing rev iew request  templates ,  establ ish ing automated rev iew monitor ing,  and creat ing custom
performance reports .
•  Prov ided technical  support  to c l ients  v ia emai l ,  phone,  and chat ,  t roubleshoot ing issues and
col laborat ing with the development team to resolve technical  chal lenges.
•  Cult ivated st rong c l ient  re lat ionships through regular  check- ins ,  gather ing feedback,  offer ing best
pract ice guidance,  and ident i fy ing upsel l ing and cross-sel l ing opportuni t ies  to dr ive c l ient  growth and
sat isfact ion.

P R O J E C T  M A N A G E R  ( P A R T - T I M E )

Whitera i l  Rev i ews  LLC |  Por t land ,  OR,  USA |  May 2016  -  Feb  20 18  

•  Drove bus iness growth by ident i fy ing and pursuing new sales leads and opportuni t ies ,  expanding
cl ientele and market  presence through st rategic analys is  and targeted outreach.
•  Developed deep expert ise in  the t rademark industry  and compet i t ive landscape,  prov id ing valuable
guidance and advice to c l ients  on t rademark serv ices and re lated matters .
•  Nurtured and expanded exist ing c l ient  accounts  by developing and execut ing st rategic account p lans
that exceeded cl ient  needs and object ives.
•  Managed key c l ient  re lat ionships through regular  communicat ion,  proact ive problem-solv ing,  and
strategic planning,  ensur ing long-term cl ient  success and sat isfact ion.
•  Maximized customer engagement and enhanced cl ient  re lat ionships ,  contr ibut ing s ignif icant ly  to the
company 's  success with in the t rademark industry .

C U S T O M E R  R E L A T I O N S  &  C L I E N T  M A N A G E R

Trademarkprotec tor . com |  London ,  UK |  Oct  20 17  -  Dec  20 17  



•  Generated and qual i f ied leads through a mult i-faceted approach,  inc luding cold cal l ing,  emai l
outreach,  social  media prospect ing,  and lead database management.
•  Proact ive ly  ident i f ied and cul t ivated bus iness opportuni t ies  by prospect ing For  Sale By Owner (FSBO)
and Expi red l i s t ings us ing tools  such as Vulcan7,  Mojo Dialer ,  Top Producer ,  Z i l low,  and MLS.
•  Scheduled and conf i rmed property  showings for  prospect ive buyers ,  coordinat ing with the sales team
and property  owners to ensure seamless and t imely  v iewing exper iences.
•  Bui l t  and maintained st rong re lat ionships with potent ia l  buyers  and sel lers ,  prov id ing personal ized and
responsive customer serv ice,  address ing inqui r ies ,  and conduct ing regular  fo l low-ups.
•  T racked and reported on key performance metr ics ,  inc luding lead generat ion and convers ion rates ,
prov id ing data-dr iven ins ights  to inform sales st rategies and tact ics .

I N S I D E  S A L E S  A G E N T

Char l e s  Rutenberg  Rea l ty ,  Ke l l e r  Wi l l iams  Rea l ty ,  Reed  Rea l ty  |  USA |  Dec  20 16  -  Oct  20 17

•  Evaluated phone interact ions between team members and customers ,  assess ing communicat ion sk i l l s ,
adherence to sales scr ipts  and procedures ,  and overal l  serv ice qual i ty .
•  Prov ided construct ive feedback and coaching to team members ,  focus ing on improving communicat ion,
problem-solv ing,  and sales sk i l l s .
•  Developed and conducted t ra in ing sess ions to foster  ongoing profess ional  development and enhance
team performance.
•  Created and presented comprehensive reports  on key qual i ty  metr ics ,  h ighl ight ing team strengths and
ident i fy ing opportuni t ies  for  improvement.
•  Col laborated with management and team members to develop and implement qual i ty  assurance
programs,  pol ic ies ,  and procedures ,  ensur ing cons istent  h igh-qual i ty  sales performance and customer
serv ice.
•  Analyzed data on cal l  vo lumes,  sales convers ion rates ,  and other  performance metr ics  to ident i fy  areas
for  opt imizat ion and prov ide data-dr iven recommendat ions to management.

Q U A L I T Y  A S S U R A N C E  A N A L Y S T  F O R  C U S T O M E R  S E R V I C E  &  S A L E S

Western  Union  & Charter  Communicat ions  |  USA |  Jan  20 12  -  Dec  20 16  

•  Served as the in i t ia l  point  of  contact for  customers inqui r ing about wire less  phone plans and devices ,
prov id ing except ional  customer serv ice.
•  Promoted and sold Spr int  and Nextel  products  and serv ices ,  cons istent ly  meet ing or  exceeding monthly
sales targets .
•  Maintained in-depth knowledge of  Spr int  and Nextel  products ,  serv ices ,  and promotions to effect ive ly
communicate with customers and faci l i tate sales.
•  Accurately  entered customer data and sales informat ion into the customer re lat ionship management
(CRM) system.
•  Prov ided t imely  and profess ional  responses to customer inqui r ies  and concerns ,  ensur ing a posi t ive
customer exper ience.
•  Col laborated effect ive ly  with team members to achieve shared sales object ives.

I N B O U N D  S A L E S  S P E C I A L I S T

Spr int  & Nexte l  |  Over land  Park ,  KS ,  USA |  May 2006  -  Sep t  20 10  

EDUCATION

B S  P U B L I C  H E A L T H

Univer s i ty  o f  the  Ph i l i pp ine s ,  Mani la  |  2002  -  2004

MORE CLIENT REVIEWS

thank you!

https://www.g2.com/products/billsby/reviews?utf8=%E2%9C%93&filters%5Bcomment_answer_values%5D=kasey

